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Information for Partners 

People all across Wales are currently struggling with the rising costs of living, making that extra bit of support more important than ever.  
That is why the Welsh Government have introduced this campaign to help reduce the impact of the cost of living crisis. 

This campaign aims to: 

 Encourage people to go to the Here to Help homepage to find out  
 more about the campaign and the support available. 

 Signpost people to the free Advicelink Cymru helpline to check  
 their eligibility and to gain further free financial support and advice. 



Information for Partners 

We need your support 

This is a national, integrated communications campaign and we really need your help to spread the message and raise awareness of the 
support available across your channels and networks. This partner pack includes all creative assets and messaging for you to do so. 

We want to encourage people to find out what support they may be entitled to and encourage them to reach out for help. The campaign  
webpage features more information about the Advicelink Cymru helpline process as well as a link to the further ‘Help with the cost of living’  
Welsh Government page. 

Click here for campaign assets 

https://wales.assetbank-server.com/assetbank-wales/images/assetbox/e15135e0-2998-4a61-8745-40851ce7f6d5/assetbox.html


Campaign Assets 



Campaign Assets 

Social media posts are available for you to share with your networks. If you share messages, please tag us, and include our hashtag 
#HereToHelp. Also, if you are not doing so already, could we ask that you follow and like us on the following social media channels: 

@WG_Communities (Twitter) 

@WelshGovernment (Facebook and Twitter) 

All suggested social media copy provided in this pack has options within the max character count for all social channels, including Twitter. 
Creative assets to accompany the social media posts have also been created and are available for download. Imagery and videos provided  
are suitable for both Facebook and Twitter. All assets signpost audiences to the Here to Help homepage and the free Advicelink Cymru 
helpline for further financial support. 

Click here for campaign assets 

https://wales.assetbank-server.com/assetbank-wales/images/assetbox/e15135e0-2998-4a61-8745-40851ce7f6d5/assetbox.html


Campaign Assets 

Social media posts – General 

We’ve put together some suggested social media posts to help you support the campaign across your own channels. Please feel free to tailor 
any of these for your own audience. All social visual content options (carousel/static images/videos) can be used in combination with our 
recommended social media messaging/copy. 

We all need some help from time to time, 
and with the rising costs of living many 
people in Wales need help now. The Welsh 
Government is doing everything it can to put 
money back into people’s pockets. 

Find out what support is available to you and 
claim what’s yours: gov.wales/heretohelp 

Or call Advicelink Cymru for free today on 
0808 250 5700 

#HereToHelp 

Suggested creative: Static image 

The rising cost of living is a worry to a lot of 
people in Wales. The Welsh Government has 
support available that could help you ease 
some of your living costs. 

To find out more about the support available 
visit: gov.wales/heretohelp 

Or call Advicelink Cymru for free today on 
0808 250 5700 to claim what’s yours. 

#HereToHelp 

Suggested creative: Carousel 

Are you struggling with your finances but 
don’t know where to turn to for advice? 
Advicelink Cymru can help you check if 
you’re eligible for any extra support. 

Call today for free on 0808 250 5700 to claim 
what’s yours. 

Or visit: gov.wales/heretohelp 

#HereToHelp 

Suggested creative: MP4 

Click here for campaign assets 

https://wales.assetbank-server.com/assetbank-wales/images/assetbox/e15135e0-2998-4a61-8745-40851ce7f6d5/assetbox.html


Campaign Assets 

Social media assets – General 

Static 

Carousel 

Click here for campaign assets 

https://wales.assetbank-server.com/assetbank-wales/images/assetbox/e15135e0-2998-4a61-8745-40851ce7f6d5/assetbox.html


Campaign Assets 

Social media assets – Hero Film 

30 Second TV Advert British Sign Language 30 Second TV Advert 

Click here for campaign assets 

https://wales.assetbank-server.com/assetbank-wales/images/assetbox/e15135e0-2998-4a61-8745-40851ce7f6d5/assetbox.html


Campaign Assets 

Social media posts – Hub Films 

We have created square and rectangular social compatible versions of the hub films covering 4 different audience areas: Workers, Parents, 
Carers and Pensioners. We have provided a selection of suggested social copy to accompany the Hub Film creatives. Please feel free to tailor 
any of these for your own audiences. 

If you’re working, you may still be 
entitled to some support with the 
rising cost of living. 
 
Including: Universal Credit, the 
Council Tax Reduction Scheme and 
Health Costs Benefit. 

To find out what support is available 
to you, visit: gov.wales/heretohelp 
 
Or call the free Advicelink Cymru 
helpline on 0808 250 5700. 
 
#HereToHelp 

Suggested creative: 
Workers’ Hub Film 

If you’re a parent, you may be 
entitled to some support with the 
rising cost of living. 
 
Including: Universal Credit, the 
Council Tax Reduction Scheme and 
Help with School Costs. 
 
To find out what support is available 
to you, visit: gov.wales/heretohelp 
 
Or call the free Advicelink Cymru 
helpline on 0808 250 5700. 
 
#HereToHelp 

Suggested creative: 
Parents’ Hub Film 

If you’re a Carer, you may be 
entitled to some support with the 
rising cost of living. 
 
Including: Carer’s Allowance, 
Universal Credit, and the Council 
Tax Reduction Scheme. 
 
To find out what support is available 
to you, visit: gov.wales/heretohelp 
 
Or call the free Advicelink Cymru 
helpline on 0808 250 5700. 
 
#HereToHelp 

Suggested creative: 
Carers’ Hub Film 

If you’re a pensioner, you may be 
entitled to some support with the 
rising cost of living. 
 
Including: Pension Credit, the 
Council Tax Reduction Scheme and 
Attendance Allowance. 
 
To find out what support is available 
to you, visit: gov.wales/heretohelp 
 
Or call the free Advicelink Cymru 
helpline on 0808 250 5700. 
 
#HereToHelp 

Suggested creative: 
Pensioner Hub Film 

Click here for campaign assets 

https://wales.assetbank-server.com/assetbank-wales/images/assetbox/e15135e0-2998-4a61-8745-40851ce7f6d5/assetbox.html


Campaign Assets 

Social media assets – Hub Films 

Workers’ Hub Film Carers’ Hub Film Pensioners’ Hub Film Parents’ Hub Film 

Click here for campaign assets 

https://wales.assetbank-server.com/assetbank-wales/images/assetbox/e15135e0-2998-4a61-8745-40851ce7f6d5/assetbox.html


Campaign Assets 

Social media posts – Benefit Bibliography 

We have created a selection of Benefit Bibliography social assets, there are two social assets for each benefit, either of which can be used 
with the suggested social copy. Please feel free to tailor any of these for your own audiences. 

You may have thought that Universal Credit 
wasn’t for you, but have you checked? 
 
Find out what support is available to you: 
 
gov.wales/heretohelp 
 
Or call the free Advicelink Cymru helpline on 
0808 250 5700. 
 
#HereToHelp 

Suggested creative: Universal Credit static 

Are you struggling to pay for some of your 
health costs? 
 
Did you know you may be entitled to the 
Health Costs Benefit? 
 
Find out what support is available to you: 
 
gov.wales/heretohelp 
 
Or call the free Advicelink Cymru helpline on 
0808 250 5700. 
 
#HereToHelp 

Suggested creative: Health Costs Benefit static 

Are you a parent claiming Universal Credit? 

Your child could be getting a free school 
meal! One less cost to think about. 
 
Find out what support is available to you: 
 
gov.wales/heretohelp 
 
Or call the free Advicelink Cymru helpline on 
0808 250 5700. 
 
#HereToHelp 

Suggested creative: Free School Meals static 

Click here for campaign assets 

https://wales.assetbank-server.com/assetbank-wales/images/assetbox/e15135e0-2998-4a61-8745-40851ce7f6d5/assetbox.html


Campaign Assets 

Social media assets – Benefit Bibliography 

Universal Credit Health Costs Benefit 

Click here for campaign assets 

https://wales.assetbank-server.com/assetbank-wales/images/assetbox/e15135e0-2998-4a61-8745-40851ce7f6d5/assetbox.html


Campaign Assets 

Social media assets – Benefit Bibliography 

Pension Credit Free School Meals 

Click here for campaign assets 

https://wales.assetbank-server.com/assetbank-wales/images/assetbox/e15135e0-2998-4a61-8745-40851ce7f6d5/assetbox.html


Campaign Assets 

Additional assets – Leaflet 

Additionally, we have a bilingual informational campaign leaflet available for download. 

Bilingual Campaign Leaflet 

Click here for campaign assets 

https://wales.assetbank-server.com/assetbank-wales/images/assetbox/e15135e0-2998-4a61-8745-40851ce7f6d5/assetbox.html


Campaign Assets 

Community Language Leaflets Community Language Animation 

Click here for campaign assets 

https://wales.assetbank-server.com/assetbank-wales/images/assetbox/e15135e0-2998-4a61-8745-40851ce7f6d5/assetbox.html


Thank you for your support 




